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Client: Swiss MNC in the Textile Sector

Category: Transcription

Location: Pune, India

Project Overview

A leading Swiss multinational in the textile sector, with its Indian operations near
Pune, required professional transcription support. The company needed meeting
recordings between management and trade union workers, related to a workers'
strike, transcribed in Marathi for official use.

The Challenge

The requirement involved listening to and precisely transcribing Marathi content
from audiovisual recordings of sensitive discussions. The transcription had to
maintain accuracy, adhere to client-specific font requirements, and ensure
correctness to be legally admissible.

The Outcome

Language Services Bureau provided accurate and timely Marathi transcriptions of
the audiovisual recordings in an editable format tailored to the client’s
specifications. The high-quality output enabled the company to build a strong
legal case in court, strengthening their position in the dispute.
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